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Supply Chain Operations Reference (SCOR) Model Overview

Supply-Chain Council, Inc.
www.supply-chain.org




Supply Chain Management
(Integrated Components)
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Supply Chain Management
Multi-Tiered Support Industries

Master
Production

Long Range Demand Szl
Planning Planning Logistics
Materials

Planning
Product &
Component Procurement

Design Factory
Planning

3" Party Supply Chain Service Providers

Supply Chain Service Consultants

Supply Chain Management Solution Vendors

* Worldwide Supply Chain Services revenue will grow from $23 B in 2000 to $82B in
—— 2005
e North Americaaaidble the largest consumer of sw ghain services with a 2000=" ==

2005 CAGR.OfHGHEIIBO" B in revenues

BNCENSe revenuesor supply chain applications will grow.from.$2.2 B in 2000 to
$8.8 B in 2004

* Implementation of packaged software will be executed more by software vendors
themselves

(Sources: IDC 2001, AMR Research 2001)
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FORTUNE

Supply Chains Get Sexy
By: Matthew Boyle
Issue: December 2001

With hiring budgets slashed at traditional safe havens like consulting and finance, what's an MBA/BBA
to do?

Yes, you heard us: the heretofore unglamorous job of overseeing
the movement of goods from the customer's order through to production, storage, and distribution.

"Firms are under
tremendous pressure to cut costs,"” says Jack Nevin, executive director of the Grainger Center for
Supply Chain Management at the University of Wisconsin-Madison School of Business. "And most of
those costs are just sitting there in the supply chain.”

Business schools that have supply chain management programs--Wisconsin, Michigan State, Arizona
State, and Penn State, to name a few--are seeing student interest skyrocket. At ASU, one-third of the
class of 2003 specializes in supply chain management, up from 9% in 1995. And average salaries for
supply chain grads at ASU increased 25% over the past five years; at MSU they're up almost 50%
since 1995. While the clunky economy has put hiring plans on hold at many companies, supply chain
opportunities still exist.

That said, don't expect to sleep through class and get a plum job. David Wieber, a senior materials
manager at Cisco, says competition is fierce and snagging the right internship is critical. Top recruiters
include IBM, Ford, and Solectron, but an ASU rep says the school has even gotten inquiries from E. & J.
Gallo Winery. Now there's a supply chain worth diving into.
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SC  Marketplaces Order Distribution

Plan & Synch Mgt

End-to-end
Real time, accurate optimization of the
information network
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e Redundant
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It is predictive, not reactive.
It extends trade corridor connectivity.
It allows alternative trade routing

It provides real-time exception based
alerts.

- It allows personalized supply chain
performance information to enable event
level decision support, planning and
optimization.

- It simplifies the business.
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1. Port Connectivity




2. Communicate

1. Port Connectivity




3. Collaborate

2. Communicate

1. Connect




3. Collaborate

2. Communicate

1. Port Connectivity
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